
Our new virtual services provide a direct connection to a primary care physician, a pediatrician,
or an obstetrician. If medically necessary, you may also be referred for a virtual consultation 
with a specialist. 
 
No traffic. No waiting rooms. No copay.     

Virtual care appointments are available Monday through Sunday, from 8:00 a.m. to 8:00 p.m

To schedule your consultation, please call the Member Line at (619) 365-4346 option 3, 
or (664) 633-8555 option 3 when dialing from Mexico.
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Digital technology is making it easier for healthcare professionals to communicate with their 
patients, breaking down the barriers that can impede a patient’s access to medical care. With 
MediExcel Health Plan you can now schedule virtual care video or telephone consultations 
from the comfort of your home or office, accessing care where and when you need it. 


